
 !  AUGUST 2011  www.counselormag.com

w
 eet!the!"#!people!who!are!sha$ing!up!the!mar$et!

with!new!and!inno%ati%e!approaches.!

 0!!
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hat&s!hot!in!'())*!+ot!is!growing!a!company!at!,ast!rates!and!to!
e-treme!le%els.!/t&s!using!social!networ$ing!and!other!technologies!
to!e-pand!your!0usiness.!/t&s!networ$ing!until!the!wee!hours!at!trade!
shows!1ust!so!e%ery0ody!2!a0solutely!e%ery0ody!2!can!see!your!,ace.!

/t&s! creating! new! apparel! designs! that! ha%e! ne%er! 0een! seen!
0e,ore!3!and!will!pro0a0ly!ne%er!0e!seen!again.!/t&s!launching!a!
new! product! that! 4uic$ly! sells! millions! o,! units.! /t&s! separating!
your!company!,rom!the!pac$!with!an!all5in6!in5your5,ace!approach!

that!others!can!only!hope!to!emulate.!/t&s!penetrating!new!mar5
$ets6!de%eloping!new!products6!pioneering!new!strategies!and!cre5
ating!new!0usiness!models.!

7ery!simply6!it&s!ta$ing!the!mar$et!0y!storm!and!ne%er!loo$ing!
0ac$.!That&s!e-actly!what!the!people!on!-.2+3'(.4&s!,ourth!annual!
+ot!8ist!2!a!completely!uni4ue!list!,rom!any!in!the!past!and!any!in!
the!,uture6!as!the!+ot!8ist!always!consists!o,!new!mem0ers!each!
year!2!are!doing.!9hec$!out!their!stories.!
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The! industry! :!nally! has! its! ;l%is.!
<eople!$now!him!0y!the! lone!moni5
$er!2!=le-!2!0ut!,or!those!who!aren&t!
in!the!$now6!his!name!is!=le-! orin6!
%ice! president! o,! sales! >! mar$eting!
,or! ?e0co! @/3$567778A.! The! ,ormer!
-/+/,$/+"9,.(" contestant!is!ta$ing!the!
ad! specialty! industry! 0y! storm! and!
he&s! 0een! descri0ed! as! the! 4uintes5

sential!Bhot!lister.C!+is!0io!reads!li$e!that!o,!a!modern5day!renais5
sance!man!2!gi,ted!orator6!articulate!writer6!passionate6!humorous6!
humanistic!and!an!ad%ocate!o,!B,air!play.C!Dot!only! that6!0ut!he&s!
$een!on!social!media!where!he!0logs!and!hams!it!up!,or!the!camera.!
+is!%ideo!product!demonstrations!on!?e0co&s!Eace0oo$!,an!page!
2!including!one!in!which!he!channels!B7ince!The!Flap!9hop!GuyC!2!
capture!his!essence!per,ectly.
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=ndrew! Hoss! spent! the!
0etter! part! o,! a! decade!
strapped!inside!an!/ndy!race!
car! Iooming! around! trac$s!
at! unthin$a0le! speeds.! Eol5
lowing! in! the! ,ootsteps! o,!
his! 0rother! and! grand,a5
ther6! Hoss! had! an! impres5

si%e!career6!including!winning!)"!o,!)J!races!in!)KK".!That!was!
then!and! this! is!now.!Today6!he! Iooms!around!the! industry!
as!the!national!sales!manager!,or!=!T!9ross!9o.!@/3$56:;<=A6!a!
company!owned!0y!his!,amily!,or!)((!years.!?escri0ed!as!a!
Bcool6!preppy!guyC!on!his!+ot!8ist!nomination!,orm6!Hoss&s!
,amily!roots!in!0oth!racing!and!writing!instruments!ensure!
that!he!has!what!it!ta$es!to!win.



www.counselormag.com  AUGUST 2011  !

HOT"#EO#$E

T%&"
S%'()*+
,R-D".HITE
,'/+01&22"
N&3('45

 hen! "rad!  hite!
was! #oted!  !""#$%&'
(#)*+#' ,%-)!&.%$s! %up&
plier! 'ep!o(! the!)ear!
*y!distri*utors!in!+,-,!a(ter!-.!years!as!a!supplier/!he!did!some&
thing!unpredicta*le/!idiosyncratic!and!utterly!him0!1e!2uit!his!
3o*!and!*ecame!a!distri*utor4!5ow!the!#ice!president!o(!sales!(or!
/)!0-%#)&!Top!.,!distri*utor!"oundless!5etwor6!7 +-$12345258/!he!
preaches!(rom!the!pulpit!a*out!why!the!industry!needs!to!(ollow!
his! lead!and!em*race!change!or!(ace!*ecoming!o*solete4!9rom!
his! missi#es! on! his! *log/!www6w7$8%87&%+9-6.):/! that! attracts!
o#er!:/,,,!#isitors!per!month/!to!his!sel(&promo!e((orts!through!
Twitter!and!9ace*oo6/! hite!wor6s! the! ;nternet! li6e!a!<ealot!
3ac6ed!up!on!ca((eine4!;n!person/!he$s!a!tireless/!passionate/!(ast&
tal6ing!e=ample!o(!the!industry$s!ne=t!generation!o(!leaders!>!a!
pistol!without!a!silencer4
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)ou! 6now! you$re! doing!
something! right! when!
you! *est! the! industry$s!
sales! increase! in! +,-,4!
 hile! the! industry!saw!a!*ump!o(!?@/!"randon!
Aennedy/!owner!o(!Bro(orma!Brogressi#e!Car6et&
ing!7+-$13;<=228/!reali<ed!an!increase!o(!o#er!+D@4!
The!man!with!the!eclectic!music!taste!>!e#eryone!
(rom!9oo!9ighters!to!"illy!Eoel!to!"o*!Carley!to!
Trace!Fd6ins!>!has!hit!on!se#eral!success(ul!mar&
6eting! ideas4! 1e! hosts! client! trade! shows! that!
are!educational!in!nature!and!show!clients!what$s!
new/! what! wor6s! and! how! they! can! use! speciG!c!
products! (or! campaigns4! 1e! plans! three! a! year0!
9e*ruary!to!show!new!products/!Cay!to!capture!
calendar! and! Hhristmas! card! orders! and! %ep&
tem*er!to!capture!the!holiday!gi(t&gi#ing!orders4!
%mart!and!sa##y0!a!creati#e!*usinessperson!show&
ing!others!the!way4!!
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%he! may! ha#e! grown! up! in! a! small! G!sh&
ing!#illage!on!the!island!o(!Hopenhagen!in!
Ienmar6/!*ut!Fnita!Jmo((!is!the!epitome!
o(!a!+-st&century!*usinesswoman4! ith!an!
innate! Juropean! sophistication! and! style/!
Jmo((! *uilt! "oost! 'ewards! >! a! HertiG!ed!
 omen&Kwned! "usiness! and! su*sidiary!
o(! distri*utor! G!rm! %hums6y! 7+-$14=>4<<8!
>! into!a! technology!pro#ider! (or! incenti#e!
programs4!LThis!industry!allows!me!to!help!
organi<ations! grow! and! impro#e/M! Jmo((!
says4!LF!great!day! is!when!a!client! tells!me!
that! we! made! a! di((erence! (or! them4M! ;t$s!
that! in(ectious! enthusiasm! and! polished!
panache!that!secured!Jmo((!a!spot!on!this!
year$s!1ot!Nist!>!plus/!she$s!one!o(!the!(ew!
people! we! 6now! with! attitude! enough! to!
wear! *lac6! leather!dresses4!Fnd! the!sarto&
rial!sass!to!pull!it!o((4!
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 !"you"hate"cold"calling,"then"
you"need"to"sidle"up"to"#arla"
$uchanan,"%ecause"the"owner"
o!" $usiness" $randings" & !"#$%&'$('" has" %uilt" her"
entire"client"%ase"(ia"re!errals.")ou"heard"that"right*"
+--/"o!"$usiness"$randings0"%usiness"was"%uilt"with"
$1 " re!errals," earning" $uchanan" the" distinction"
o!" the" 2+" 1etwor3er" !rom" $1 ," 4latinum" #oast"
#hapter."5ith"a" !ashion"degree" !rom"The"6ashion"
 nstitute"o!"7esign"and"8erchandising,"$uchanan"
has"the"gi!t"o!"the"ga%"too,"ta3ing"e(ery"opportunity"
to"tal3"with"and"listen"to"industry"colleagues,"clients"
and"potential"clients."

T"#$-#'2$D/45
CR,I6$7O-FE$
C#(#8&0D/45*

 !"you"can"ma3e"duc3s"cool,"you"ha(e"to"%e"
hot." 9ince" no" one" was" doing" licensing" !or"
ru%%er" duc3s," speci:"cally" those" made" to"
loo3" li3e" cele%rities," #raig" 5ol!e" :"gured,"
why"not.";nd"there"you"ha(e"the"genius"that"
e(entually"%ecame"#ele%ri7uc3s"& !"#))*+( '."
 n"!act,"5ol!e0s"creations"ha(e"garnered"lots"o!"attention,"includ<
ing"%eing"(oted"as"one"o!"the"top"+--"gi!ts"%y",-./0. "-1/-.23//4562
maga=ine.";nd"these"aren0t"your"run<o!<the<mill"%athtu%"toys."1o,"
5ol!e0s" >uac3ers" are" some" o!" the" most" intricately" sculpted" and"
painted"duc3s"on"the"mar3et.";nd"he0s"a"real"pal"to"his":"ne"!eath<
ered"!riends,"launching"the":"rst"e(er"+--/"recycled"green"duc3."
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5hen"!ashion"designers"li3e"#al(in"?lein,"
?enneth" #ole" and" @scada" need" Aewelry"
to" accompany" their" runway" shows," they" call" 7iane" ?at=man."
?at=man" is" the"owner"o!"7iane"?at=man"7esigns"& !"#7*+((',"a"
darling"o!"the"!ashion"world"with"a"loyal"!ollowing."Ber"Aewelry"has"
graced"the"pages"o!28-9.65/,":;</0-2=0"</ "and",55/"maga=ines"and"is"
sold"%y"high<end"retailers"li3e"1eiman"8arcus,"9a3s"6i!th";(enue"
and";nthropologie."$ut"this"worldwide"!ame"is"nothing"compared"
to"the"millions"o!"dollars"her"custom"pieces"&read*"you0re"not":"nd<
ing"them"in"a"catalog'"ha(e"raised"!or"charities."Ber"wor3"has"%een"
so"important"that"9t."Couis"named"her"D-++"5oman"o!";chie(e<
ment"!or"#reati(e"4hilanthropy.
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5hen"8ar3"Eraham"!ounded"Fightslee(e"& !"#*'(+&&',"he"had"GH--" to"his"
name,"which"he"promptly"plun3ed"down"on"his"entrepreneurial"dream."That"
was"++"years"ago."Today,"the"company"has"+I"employees,"re(enues"in"eJcess"o!"
GK"million"and"a"corporate"culture"that"oo=es"un!ettered"eJu%erance."Fiding"
shotgun,"8ar30s"counterpart,"#atherine,"plays"#her" to"his"9onny."The" two"
certainly"ha(e"each"other,"as"together"they"push"the"limits"o!"how"to"ma3e"
social"media"an"integral"component"o!"doing"%usiness"with"clients"and"with"
their" employees."  n" addition," they" de(eloped" a" proprietary" so!tware" that"
ena%les" employees" to" interact" with" each" other" on" a" news!eed" that" 3eeps"
them"connected"on"a"daily"%asis."They"also"%log"and"(log,"tweet"and"teach"L"
8ar3"leads"many"education"sessions"in"the"industry."$usyM")eah,"they0re"%usy"
changing"the"culture"in"the"mar3et"one"step"at"a"time."
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Nni(ersity" o!" #lemson" classmates" #hristopher" $ernat" and" Oac3son"
$urnett"run"Papor";pparel"& !"#+**+7',"a"leading"supplier"o!"su%limated"
apparel."5hat"sets"them"apart"!rom"the"pac3"is"the"(ariety"o!"styles,"col<
ors"and"!a%rics"they"produce"speci:"cally"!or"su%limation."5ith"its"head<
>uarters"located"in"an"old"1a(y"yard"in"9outh"#arolina,"Papor";pparel"
has"%een"designated"as"one"o!"the"D-"!astest"growing"companies"in"the"
state.";nd"%oth"$ernat"and"$urnett"are"recogni=ed"as"leaders,"not"only"
in"su%limation"%ut"also"in"%ringing"large"and"small"%rands"into"uni>ue"
apparel"lines.
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 ames! "linton,! in#entor! and! co$%ounder! o%!
&rew'(ey! ))"! *  !"#$%&'(+,! is! an! entrepre$
neur! who! has! a! (een! (nac(! %or! pro#iding!
solutions! to! e#eryday! pro-lems! that! o%ten!
ma(e! li%e! (notty.!To!wit/!0%ter!a! round!o%!gol%,!he!and!his! -ud$
dies!were!set!to!en1oy!a!%ew!-eers!-ut!no!one!had!a!-ottle!opener.!
0%ter!unsuccess%ully!trying!to!pry!the!caps!o%%!with!house!and!car!
(eys,!"linton!was!inspired.!2e!had!the!idea!%or!a!(ey$shape!-ottle!
opener! that!would!attach!seamlessly! to!any! (eyring.!The!&rew$
'(ey!was! -orn.!3t4s! that! (ind!o%!smart! inno#ation! that! is! tailor$
made!%or!the!2ot!)ist.!!!!
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0-le! to!sur#i#e!and!thri#e! in! the!
span! o%! a! year,!  ason! 5iller! has!
seen!it!all!as!president!o%!"amsing!
6lo-al!))".!7re#iously!the!presi$
dent!o%!"or#est,!5iller!was!a!#ital!
cog! in! the! "amsing! ac8uisitions!
that! turned! the! company! into! a!
new!Top! 9:! supplier.! ;rgani'ed!

enough!to!-ring!together!large!companies!and!lead!a!turnaround!
o%!the!"or#est!operation,!5iller!has!the!type!o%!go$get$4em!posi$
ti#e!energy!that!others!aspire!to.!2e!e#en!closed!the!ac8uisition!
o%!0#aline! * !"#'&)*++! on! the! <riday! -e%ore! the!  uly! 9th! holiday!
wee(end.!The!8uestion/!=hat4s!ne>t!on!the!ac8uisition!hit!list!%or!
this!company!and!this!e>ecuti#e?!2ow!high!on!the!Top!9:!can!this!
company!that!has!8uic(ly!-urst!onto!the!scene!go?!
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3%! it4s! not! enough! %or!  enni%er! Tsai! to!
run!the!daily!operations!o%!Top!9:!sup$
plier!@!rm!Tri$5ountainA5ountain!6ear!
* !"#*,%,)+,!she4s!also!-een!instrumental!
in! designing! the! company4s! new! prod$
uct!o%%erings.!;%!which!there!are!many.!
Bery!many.!Tsai! is! the!creator!and! lead!
designer! %or! Tri$5ountain4s! new! )ilac!

&loom!product!line,!a!collection!o%!items!speci@!cally!%or!women.!
0s! the! leader!-ehind!the!new!line,!Tsai!en#isions!a! le#el!apparel!
playing! @!eld! %or! men4s! and! women4s! apparel! in! the! corporate!
world.!0!no#el!thought!in!the!industry!%rom!a!uni8ue!and!#ision$
ary!leader.!

T%&"R5+3>T*359:"N&,1<-3&-
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2oward! Cchwart',! %ounder! and! "D;! o%! 2EC! 5ar(eting!
* !"#,%(-+&+,! is! the!opposite!o%!Fidle.G!Hather,! he4s!more! li(e! the!
Dnergi'er! &unny,! networ(ing! li(e! a! maniac,! @!nding! new! and!
uni8ue!ways!to!-uild!the!client!-ase!%or!his!company,!which! is!a!
consistent!mem-er!o%!./01!23/44s!e>clusi#e!&est!7laces! to!=or(!
list.!&ut,!he4s!more!than!1ust!a!presence!at!the!local!Hotary!"lu-!
monthly! luncheon.!=hen! he! lands! those! new! clients,! he4s! not!
a%raid!to!ta(e!calculated!ris(s!and!sha(e!things!up.!&ecause!o%!this!
li#ing$on$the$edge! mentality,! he4s! increased! his! mar(et! share! in!
the! industry,!which!has! resulted! in!an! inno#ati#e!and!success%ul!
national!e>pansion.!!T%&"@%<6&"#*B3*:&

;/0RIE$".ORD/N"
#-58&"$59&

6a-riel!  ordan,!=est! "oast!sales!manager!%or!7rime!)ine!
* !"#&*)'++,! is! a!distri-utor4s!dream!come! true.! Inown!%or!
-eing! #ery! progressi#e! and! proacti#e! with! his! customers,!
his!%ollow$up!is!second!to!none!in!the!industry.!2e4s!easy$
going!and!has!a!J!awless!disposition.!0s(!anyone!who4s!sat!
through! one! o%! his! creati#e! presentations! and! they4ll! tell!
you!that!he!prods!until!he!unco#ers!what!it!is!that4s!impor$
tant!to!his!clients.!0side!%rom!the!rapport!he!has!with!his!
customers,! he! (nows! 7rime! )ine! inside$out! and! upside$
down.!7lus,!he!does!a!monthly!#ideo!post! that!he!uses! in!
his! territory!and!7rime!uses!nationally.!0!salesman!with!a!
KLst$century!plan!M!#ery!cool.!
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 hat!s"hotter"than"#$%"growth"in"one"
year&"That!s"e'actly"what"(ohn")o*ert+
son" and" )o*ertson" ,ar-eting" .roup"
/ !"#$%&'$%0"e'perienced"*etween"1$$2"
and" 1$3$4" 5ed" *y" an" inno6ati6e" tech+
nology" plat7orm" that" pro6ides" clients"
with"a"system"7or"ordering"promotional"products"and"trac-+
ing" the"success"o7" their"mar-eting"programs8" the"growth"at"
)o*ertson"has"helped"the"company"to"e'plode"onto"the"scene"
this" year" as" a" newcomer" to" the"()*+!,-). "Top" 9$4" :e't" up&"
;eeping"up"the"same"growth"pace8")o*ertson"says4"

T%&"C0&*)(8&"D&'.0*).01
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 hen"you"can"put"a"new"printing"process"
to" use" as" your" central" *usiness" strategy"
<" and" totally" succeed" with" it" <" you" -now"
you!6e"hit"on"something"good4"That!s"pre+
cisely"what",ar-"and"=arah"(ohnston8"own+
ers" o7" >romo=par-8" 7ormerly" -nown" as"
?nlimited" >romo+
tions" / !"#$/&&$&08"
ha6e" done4" The"
duo" de6eloped" an"
e7@"cient" and" cost+
e77ecti6e" online"
system" within" the"
racing" commu+
nity" where" T+shirts"
ha6e"the"same"7ront"imprint"and"the"*ac-s"
ha6e" indi6idualiAed" team" names4" Bt!s" *een"
a"*oon"to"their"*usiness8"as"charity"dri6es8"
marathons" and" all" team" races" can" 7eature"
personaliAed"uni7orms"o7"sorts4"(ust"chec-"
out" this" testimonial" 7rom" the" company!s"
we*siteC"D e"ha6e"an"e6ent"with"318$$$E"
participants"and"allow"each" team" to"ha6e"
their"own"logo"on"the"*ac-"o7"their"shirts8F"
wrote"(enni7er"7rom"the",ini"Geart",ara+
thon4" D?nlimited" >romotions" e+mailed"
artwor-"proo7s"to"3H$E"team"leaders8"-ept"
trac-"o7"our"shirt"in6entory"and"deli6ered"
the"order"on"time4F

T%&"E+&04&)('"E+)%61(*1)
$I=IE",ONES"
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The"7ace"o7"a"supplier"company"at"the"
tender" age" o7" 1#&"That!s" 5iAie" (ones8"
the" do+e6erything8" conIuer+all+tas-s"
sales"manager"7or"supplier"@"rm"5ogo"
,ats" /  !"#'01/&04" =ince" Joining" 5ogo"
,ats"straight"out"o7".eorgia"?ni6er+
sity8" (ones" has" ta-en" 7ull" responsi*il+
ity" 7or" the" company!s" sales" e77orts8"
and"she"is"the"smiling"7ace"you!ll"@"nd"
*ounding"out"o7"the"5ogo",ats"*ooth"
at"all"trade"shows"to"espouse"the"6alue"o7"logoed"K"oor"mats4"
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=imple"7act"o7"the"Bnternet"ageC"Lool"
*usiness"titles"garner"attention4"Mnter"
,arc" Thompson8" director" o7" social"
media" 7or" .enumar-" >romotional"
,erchandise"/  !"#2%/31104"Bndeed8"it!s"
Thompson!s"Jo*"to"ma-e"this"Top"9$"
distri*utor"@"rm"cool"on"the"Bnternet4"
Ge" has" ramped" up" the" company!s"
online"presence"and"creates"7un"games"
7or" its"Twitter"and"Nace*oo-"7ollow+
ers"to"play4"Lhec-"out"his"most"recent"
e77ortC" ill"Oou"Nit&8"where"Thomp+
son"challenges"7ans"to"try"to"sIueeAe"
themsel6es" into" strange" things" and"
su*mit"photos"o7" their"e77orts4"Lool"
and"creati6e4"Pery"hot4
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Ge" grew" up" in" .ermany" and" li6ed" in" =pain8" Nrance8"Qrgen+
tina"and"Mngland8"where"he"attended"*usiness"school"to"study"
in6estment"*an-ing4"Bt"was"then"that",ar6in"Qm*erg"realiAed"
a"career"in"@"nance"wasn!t"7or"him8"so"in"1$$2"<"at"the"age"o7"1H"
<"he"Jetted"across"the"Qtlantic"to":ew"Oor-8"where"he"and"his"*usiness"partner"7ounded"
Lasea*le"/ !"#//2'2 08"a"supplier"company"that"manu7actures8"or"D7reshly"*a-es8F"as"he"and"
his" team"say8"customiAa*le"neoprene" laptop"slee6es"<"all"7rom" its"headIuarters" in">ar-"
=lope8"Rroo-lyn4"Though"a"neophyte" in" the"?4=4"ad"specialty" industry8"Qm*erg" -nows"
what"he"lo6es"a*out"itC"DThe"dri6e"7or"inno6ation"S"the"new8"the"creati6e4F
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 ou! "now!#i"e!$iddle.!%e&s! the!gre'
garious!glad'hander!sidled!up!to!which'
e(er! )ar! is!*the+!meeting!place!a,ter!a!
day!on!the!trade!show!-!oor/!with!miles!
o,!smile!and!an!em)racing!personality!to!match.!0s!national!
director!o,!promotional!products!,or! !"#$%&!'!Top!12!dis'
tri)utor!3or"-!ow4ne!5 ($)*+++,-.6!,or!o(er!77!years/!$iddle!
"nows!his!stu,,.!8ut!he!truly!shines!when!the!sun!goes!down!
and!9!as!any!true!networ"er!will!tell!you!9!the!real!connec'
tions!are!made.!%is! )usiness')y'day!and! ,un'at'night!per'
sonas!met!inside!a!well'"nown!casino/!where!$iddle!came!
,ace'to',ace!with!a!promotion!he!cra,ted.!*:nowing!my!cre'
ati(e!items!wor"!and!dri(e!re(enue!,or!my!customers!is!the!
)est/+!he!says.!3e!)elie(e!him/!though!not!so!much!when!he!
claims! that!a! *malted!chocolate!mil"sha"e+! is!his! ,a(orite!
)e(erage.!8artenders/!industry!luminaries!and!the!;!ne!,ol"s!
at!:etel!4ne!would!)eg!to!di,,er.

T%&"C.23"4(25&
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3hen!you!thin"!o,!the!resident!<outh!0,rican!
at! =ogomar"! 5($)*,./,, 6/! Tre(or! >nesin/! the!
company&s! owner! and! ,orce! o,! nature/! natu'
rally!comes!to!mind.!8ut!ne?t!to!him!9!@uieter/!
calmer!and!more!contemplati(e!9!is!always!Aeal!%arper/!the!compa'
ny&s!B44!and!>nesin&s!trusted!right'hand!man.!%arper!met!>nesin!
in!<outh!0,rica!CC!years!ago/!and!when!he!came!to! the!D.<.! in!7EE7/!
wor"ing!together!was!a!natural!;!t.!*Aeal!has!the!same!passion!,or!the!
)usiness!F!ha(e/!and!as!a!team!we&re!(ery!power,ulG!he&s!more!grounded!
while!F&m!more!the!ris"!ta"er/!which!is!why!F!ne(er!ma"e!a!call!with'
out!getting!his!opinion/+!>nesin!says/!adding/!tellingly/!that!%arper!is!
)eing!groomed!to!ta"e!o(er!=ogomar".!Ft&s!%arper&s!un,ailing!loyalty/!
though/! that&s!his! greatest! strength.!0s!>nesin! saysH! *%e&s! the!only!
person!F&d!trust!with!my!chec")oo".+
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=eading!the!charge!o,!made!in!the!D<0/!e?actly!at!the!
time! when! made! in!0merica! products! are! ma"ing! a!
come)ac"!in!the!economy!o(erall/!#el!Illis!is!carrying!
the!-!ag!,or!domestic!manu,acturing!in!the!ad!specialty!
mar"et.!Fndeed/!he!has!e(en!le(eraged!the!trend!into!

growth!opportunities!,or!his!company/!%umphrey=ine!5($)*,01216/!)ased!in!
Jortland/!4$.!Fn!,act/!as!a!made'in'0merica!manu,acturer/!%umphrey!has!
grown!its!operations!recently!)y!espousing!the!in(entory!ad(antages!o,!pur'
chasing! ,rom!a!domestic!company.!>oing!against! the!grain!when!most!ad!
specialty!items!are!importedK! ep/!that&s!#el!Illis!9!and!he&s!succeeding!with!
the!ma(eric"!e,,ort.!

T%&"Y.:27"=:2
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 outh!matters!when!you!ha(e!to!
Luggle!the!sales!pitches!o,!(arious!
lines! o,! products! ,rom! multiple!
suppliers.!#ichael!Mields/!at!Lust!
CN!years!old/!is!indeed!one!o,!the!

youngest!multiline!reps!in!the!industry.!0nd!his!suppli'
ers!are!reaping!the!)ene;!ts!o,!his!youth.!Fn!,act/!Mields!
is!as!acti(e!in!industry!outings!as!one!can!possi)ly!)e.!
%e!participates!in!regional!associations!in!many!ways!
5i.e.! (olunteering! ,or!committees/!wor"ing!as!a!panel!
spea"er/!attending!social!networ"ing!e(ents/!etc6/!and!
was! on! the! 4JJ0! 54hio! Jromotional! Jro,essionals!
0ssociation6! 8oard! o,! Oirectors! ,or! three! years.! Ft&s!
good!to!)e!young.
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 escri!ed"!y"the"#oluminous"num!er"o$"industry"pros"who"nominated"her"$or"this"year%s"
&ot"'ist"as"(dynamic,)"a"(social"networ*er"e+traordinaire)"and"a"!usiness"asset"with"(a"
!lit-*rieg.li*e"reaction"speed"$or"resol#ing"pro!lems"and"o$$ering"help,)"/egan"0r!er"
1"mid.2tlantic"sales"manager"$or"3etline"4 !"#$%%&&5"1"is"a"one.woman"whirling"der#ish"
o$"energy,"creati#e"ideas"and"high.$unctioning"responsi#eness6"7o"u!i8uitous"is"she"that"
she"seems"to"!e"at"e#ery"sales"meeting,"on"e#ery"sales"call"and"at"e#ery"industry"party"
simultaneously6"9eed"more"proo$"o$"her"superhuman"a!ilities:"7he%s"a"mi+ed"martial"
arts"e+pert"who"could";ust"as"easily"drop"you"li*e"a"sac*"o$"potatoes"with"a"well.placed"
roundhouse"*ic*"as"she"could"!owl"you"o#er"with"her"charm"and"charisma6
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 ood!salespeople!can!operate!anywhere! "!and!e#ery$
where.!%aman!&garwal,!president!and! '()!o*!&+ran!
-ar+eting!/  !"#$$%&'(0,!is!testament!to!that.!1e!recently!

wrec+ed!si2!phones!in!one!year!3ecause,!well,!he!too+!them!into!the!shower!
with!him!to!close!deals.!45t!was!worth!it,6!he!says.!45t!generated!789,999!in!
3usiness.6!&garwal!e#en!closed!7:9,999!in!sales!*rom!a!customer!he!met!in!
a!pu3lic!3athroom.!;es,!networ+ing!is!e#erything!to!&garwal,!and!he<ll!do!
it!at!any!time!and!in!any!place!"!airport!lounges,!hotel!3ars,!corporate!and!
social!parties,!par+ing!garages,!restaurants,!retail!shops.!(#ery!single!person!
is!a!target!*or!this!addicted$to$networ+ing!e2ec.!

T"#$R*+,4#35#(
R.NDY$CHEN
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&s! the! owner! o*! 5mpe2,! a! =ew!
>ersey$3ased!company!that!handles!
product! importing,! warehousing,!
*ul?!llment!and!compliance!inspec$

tions! *or! suppliers,! there<s! little! dou3t! that! industry!
#eteran!%andy!'hen!has!his!?!nger!on!the!pulse!o*!the!
3usiness.!@ut,!as!the!uno*?!cial!mayor!o*!e#ery!swinging!
soiree!and!social! e#ent! in! the! industry,! he<s!eAually!at!
ease!wor+ing!a! rope! line,!smooth$tal+ing!his!way! into!
e#ery!high$end!Begas!clu3!and!swan+y!3ac+room!spea+$
easy.!5n!that!#ein,!we<d!3e!tempted!to!call!him!the!indus$
try<s!Cran+!Dinatra,!3ut!we!pre*er!his!own!assessment!o*!
his!larger$than$li*e!personalityE!45<m!F<!G6,!GH9!pounds,6!
'hen!says.!45<m!li+e!the! reat!Iall!o*!'hina.6
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'hec+! out! the! list! o*! accomplishments! that! Jatric+!
Ihite,! #ice! president! o*! mar+eting! *or! %ustico! KK'!
/ !"#)*'+* 0,!has!3een! responsi3le! *or!o#er! the!past! two!
yearsE! Jromotional! products! growth! o*! LMN,! getting! a!
promotional! item! placed! in! the! Dmithsonian! -useum!

and!creating!a!catalog!and!trade!show!3ooth!that!other!suppliers!stop!and!
admire.!4Duppliers!ta+e!my!catalog!and!try!and!as+!me!to!help!with!their!
own,6!says!Ihite.!1e!has!repac+aged!the!consumer!products!leather$goods!
company!into!an!industry!supplier!in!the!short!time!he<s!3een!there!"!and!it!
has!ta+en!o**.!4The!company!was!in!3usiness!since!G99:,6!he!says.!45!arri#ed!
in!G99O!and!5!am!pleased!to!tell!you,!that<s!when!things!started!to!heat!up.6

T"#$0('&%"$0#%%#(
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This!pro#ider!o*!graphic!and!digitiPing!ser#ices,!as!well!
as!so*tware!solutions,!to!industry!suppliers!has!had!o**$
the$charts!growth!o#er!the!past!*ew!years.!)*?!ce!@ea$
con!has!had!so!much!success,!in!*act,!that!it!has!made!

the!,-./08999!list!o*!*astest$growing!companies!*or!three!years!in!a!row.!&nd!
Jrana#!Qalal,!who!co$*ounded!the!company!in!G99:,!is!the!person!in!charge!
o*! this!e2plosi#e!growth.! Jrior! to!his!hyper$success!with! )*?!ce!@eacon,!
Qalal!held!management!positions!at!Cidelity!5n#estments!and!ser#ed!on!its!
 lo3al!Dystem!steering!committee.!!
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The! ultimate! creati#e! seller,! =ina! DhatP! goes!
a3o#e!and!3eyond!to!get!her!clients!thin+ing!out$
side!o*!the!3o2.!5n!*act,!in!-ay!alone!she!planned!
two! separate! 4?!eld! trips6! *or! clients! #isiting! the!
@oston! area! get! them! outside! the! realm! o*! the!
corporation.! 4(nRoying! each! other! in! a! rela2ed!
atmosphere! ma+es! *uture! 3usiness! transactions!
easy! and! rela2ed,! as! 3oth! client! and! distri3utor!
ha#e! solidi?!ed! their! 3onds! in! an! in*ormal! man$
ner,6!DhatP! says.! (#en!3etterS!Dhe<s! teaching!her!
success*ul!sales!tactics!to!other!distri3utors,!as!she!
has!led!sessions!at!&D5!Dhows!this!year.!
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 !"#there#is#a#poster#child#"or#energy,#enthu$
siasm# and# networ%ing,# it&s# 'ena,(# says# one#
o"# the# industry# e)ecs# who# nominated# 'ena#
*sh"eld,# the# national# sales# manager# "or#

awards# supplier#+inning# -dge# !nc.# / !"#$%&%'0,# to# the# 1ot# 2ist.#
1a3ing#4een#in#the#ad#specialty#4usiness#"or#o3er#56#years#as#4oth#
a#supplier#and#a#distri4utor,#the#list#o"#*sh"eld&s#"riends#and#"ans#is#
long#and#distinguished.#7escri4ing#hersel"#as# passionate,#honest#
and#"un,(#*sh"eld#says#the#people#in#the#industry#are#what#%eep#
her#moti3ated#and#energi8ed.#9ut#much#as#she#lo3es#a#good#party,#
don&t#e)pect#her#to#re3el#at#her#usual# le3el#at#any#shows#in#:;55.#
<ust#as#she#was#told#she#had#made#it#on#this#year&s#1ot#2ist,#*sh"eld#
learned#she#was#e)pecting#her#second#child,#due#in#early#<anuary.#
 =o#!&ll#4e#ready,(#she#says,# "or#the#:;5:#trade#show#season.(
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+hen# a# company# plants# heirloom# cotton# in# its# "ront#
yard,# you# %now# it&s# serious# a4out# sustaina4ility.# >o#
dou4t,# *d# =pice# ?romotional# @ar%eting# / !"#()*'+, 0#
and#its#leader,#=u8anne#'o4inson,#ta%e#eco$"riendliness#
to#le3els#most#companies#can#only#hope#to#reach.#!ts#=eed$to$=hirt#learning#
garden#in#the#"ront#yard#remo3es#the#nutrient$depleting,#water$thirsty#grass#
and#shru4s#and#de3elops#a#sustaina4le#crop#o"#heirloom#cotton#A#all# in#an#
e""ort#to#4ring#a#wealth#o"#in"ormation#a4out#the#printed#apparel#industry#
to#clients#and#passers4y.#*d#=pice#recei3ed#the#Breen#?lus#certiC#cation#"rom#
7u%e#Dni3ersity#this#year#and#was#certiC#ed#as#a#9#Eorporation#/an#organi$
8ation#that#highlights#companies#"ocused#on#eco$"riendly#4usiness#tactics0#
in#Fe4ruary.#*ll#this#and#success#tooG#*d#=pice#was#recently#named#the#4est#
place#to#purchase#promotional#products#in#the#'aleigh$7urham,#>E#area.#

T%&"*(0/;&5"*+;&5
RICH-RD"SO$-NO
T%&"$/))<&"D7'&"./)%"9<+2;"H+/5

>o#need#"or#an#ele3ator#pitch#"or#this#guy#
to#get#attention.#1e#Hust#needs#to#say#his#
company# name.# Ereati3ity# and# ingenu$
ity#oo8e#"rom#'ichard#=olano,#owner#o"#The#2ittle#7ude#+ith#
9lac%#1air#/ !"#'*&+)(0.#Ies,#that&s#the#company#name.#*nd#i"#that#
weren&t#enough#on#its#own#A#which,#really,#it#is#A#=olano#has#also#
ta%en#to#mar%eting#his#company#with#@icroso"t#Tags#on#4usiness#
cards#and#sel"$promotion#T$shirts.#
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=tephanie# 2eader# was# sure,# "rom# a# 3ery# young# age,# that# she#
would#4e#a#lawyer.#1er#parents#encouraged#the#dream#and#her#
grand"ather#A#a#Hudge#A#inspired#it.#=ome#dreams,#though,#aren&t#
meant# to# 4e.# 2eader# was# ta%en# with# promotional# products#
while#interning#at#a#distri4utorship#during#college,#a#company#
she#ended#up#purchasing#in#5JJK.#The#entrepreneurial#itch#was#
simply#too#strong,#and#now#2eader#leads#a#L56#million#4usiness#
with#6;#employees.#!t#e3en#4egan#an#a"C#liate#program#last#year,#
which#is#helping#to#e)pand#the#4usiness#and#grow#the#opera$
tions#o"#other#li%e$minded#entrepreneurs.#
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+ith# sales# up# :6M# "rom# last#
year,#Tom# =a3io,# president# and#
E-N# o"#-./0!12.3# Top# O;# dis$

tri4utor# Ealiendo# =a3io# -nterprises# / !"#(**+)%0,# has#
clearly#"ound#the#recipe#"or#success.#!n#the#industry#
since#5JK:,#=a3io#has#4uilt#a#4usiness#that#prides#itsel"#
on#4lending#many#di""erent#areas#o"#e)pertise#A#such#
as# traditional#ad#specialty#sales#along#with# in$house#
apparel#decoration#A#and#employee#personalities,#as#
e3idenced#in#the#rap#song#and#3ideo#he#and#his#team#
created#/seriously0#to#e)press#who#they#are#and#what#
they&re#capa4le#o".#1e&s#so#well$respected# that#e3en#
=a3io&s# competitors# thin%# his# sa33y# 4usiness# strate$
gies# are# something# to# which# to# aspire.#  1e&s# 3ery#
smart#and#de3oted#to#the#industry,(#says#?romo=hop&s#
E-N# @emo# Pahan.#  *nd# he# ma%es# this# industry# a#
"un#place#to#4e.(


